7

Qualtrics F¥ ¥ T £ th5L¥ H0 4

_\Elg'—h
FE % 12 Qualtrics B % T L HERFRu 9L 87 > T HFT A KRBT Ko B
LR

/4

ST HEE
ARPEFRRIBEP L AL BRI IR

4

¢ R

In

B jk%i?—?é&iidﬂé’%giﬂ sV R E R ,;_, T ixARBE P EIT Y HrTo

LoV FRBAL AN o R FEAE B A P SR B R T
EAFAREAFSEIZFT N o

2 MEELMOTY HR (S 3~5 B TR D B RPEA R BT I G o A e

3. ¢ 3% H 33t : https:/forms.gle/TIMezBzXMe4JeQN97

4, RyeA B 1348 ¢ junghuang@nycu.edu.tw
I~grHn
EeH pepA G TETRY 2 TR o BT
P o
1.1 iy A B kv gL ’ﬂ—dﬂéﬁiwnkv' - E S FR AL R
BIHP DI FCIRPEAAGRAyEL LA & L, 7 pE EEATY
EEMREE AL i
12 4 ta5xv gt e ime g Rad BRI AHFLT I ARG
BYPL > w R YU S L E S FpE L ELATY o LRI R o
2. FHApi
21 PR SRR Y Gy Y SR i e 1L
22 P A Z R FENED P Mo GAR Y o B4R o
23 EEDPHMRT R EF2EHFTRY > B FEY (L&) % ETo

R A —ﬁ-}iiixﬁ
LA s By 2 AL FRG R FRE N B TR -
2 MRELR G R LW LRGP ARG o KPR fROTEI R P F ERALE P
FREEREFRHALIFRG A


https://forms.gle/TJMezBzXMe4JeQN97

7

3. PEELIILS o P Hm i p FERMEELT R KPEE 7 f FFAG o
4. Qualtrics F* 5 T 4 ¥ * 2 Ay Tl e > 2HRFAT T EARELAMEY K23
44 F ¢ (IRB/REC) i£17% & -

= ~ R
LodRfed M L~ F A A PR R 24 B IR R R
PFig oo
2. ARG 2 PAGFE S BLET o
A RPEA R

A= 7@7}}_%%&5‘3@5% LA Al
BeT it (03) 571-2121#58099

T + 2 4 ° junghuang@nycu.edu.tw
B pk 1300093 A7 KN R < FEL 1001 5L FE - 42314 %



7

Qualtrics & * F R 4y 3

LFE R H —"‘Ff it "8 3% 17 Qualtrics B* 5 T 4 > FArin T kB T R
FAEERFE

Qualtrics &+ W HELX 2! FHFTHAS > TAFLLIEPRATRTHATEY 2F =

A S LEMNT T E 2 OEM

(R # i F ) wh

1. Apple Safari

2. Google Chrome

3. Microsoft Edge ( Chromium %% % )

4. Mozilla Firefox

® IAFA
Lok * P TR EATRUA A VEFEERFREL 2 .
2. Qualtrics p 2022 & 6 * 15 p 42 » & % it Internet Explorer iﬁﬁxﬁﬂiﬁ; » gLl
G P i AT R e - R e

BT REAEF L LA YUEFAF VR AL IFEF DT ARY S5 RF D

oA
B TN ERE Y F e R Y BATR AT E -
4. R FEWN B E v BT ¥ 0 5T B B £c JavaScript 22 Cookie # it o



> Qualtrics # * :};, 51

GPRELREH '?]" Peik 3% Qualtrics * % >
- B B RRE

i F g 2t 5L g 2~ Qualtrics °

TEE 1388 Rz

MR Akt 22 B s

513

PRODUCTS ¥  SOLUTIONS ¥  RESOURCES ¥  PRICING

qualtrics.*”'

QUALTRICS AI + THE XM PLATFORM_

Understand custome
and employees.
Act when it counts.

Optimize all the experiences your business delivers—using specialized
Al that uncovers insights from mountains of data, prioritizes actions
that drive results, and empowers everyone to improve customer and
employee experience outcomes.

REQUEST DEMO WATCH OVERVIEW.A

@ LOGIN f§ SUPPORT REQUEST DEMO

"% Aaliyah Williams
My food was cold, and | enly had
10 minutes to make my flight.

~
L

by Aaliyah Williams. [FESTROMUENESR)

Last visit 2d ago ( Houston) [FRUSTRATED

Reply to the review Upcoming flight In 3 days (Chicago)
My food was cold. and | only ha
to make my flight.

S D A s
() Issue 10k bonus miles

Generate Reply

* Regenerate text to make it mc

Apologetic | | Empathetic | | Dil

Reply

We're sarry your visit fell short of
expectations. We really value your
feedback and will share it with our team
to improve service quality in the future.

ualtrics’™

‘ F{:hss@nycu_edu.m

Forgot your password?
Reset your password here

Don't have an account? SIGM UP

Trying to log in to XM Discover? Sign in
below.
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O search the catalog

Create a project

Projects from scray

Survey

¥ Type

¥ Integrations

» Workflow category 2. Engagement
o .

= What you're measuring

Customers

kRJ Lifecycle 2(1 Hoc Emnloyce
Emplayees esear
Markets
Patents EF ©x Dashboards Dashboards
Residents
Sea moeg Reputation Ejaj] Customer Experience
Management Program

= Department
Customer experience .
Custom solutions and templates

Education

Human resources

Moderated User Testing
o S -

(=]
@) 30

P Employee Journey
T Analytics

3| Website & App Insights

() Frontline Feedback

_@ = Appointment / Event Survey -

Survey Workflows Distributions

(2)
B Edit&'aegion

Data & Analysis

OamnOs

Results Reports

or
Savét 20, 2023

Draft

E Question type

Appointment / Event Survey
< = Multiple choice v ‘
j ~ Answer type - Default Question Block
B
L ® Allow one answer M o
‘E; O Allow multipie answers Please select an appointment.

= Choices January 1. 1:30pm
January 2, 10am

Number of choices
| T January 3, 9am
- 4
B January 3, 10:45am

Edit multiple

® 00

@ Preview m

(- ExpertReviewscore Great

[ Import from library | + Add new guestion
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Survey v All Statuses v Q_ search...

Project name Status Type Last modified T} @
* Candidate Experience @ New Survey Nov 3, 2021 P
* Customer Satisfaction Survey 2021 MNew Survey Activate
* Appointment Scheduling New Survey Collaborate
* Customer feedback Active Survey Rename project
* Contact Center New Survey Copy project

Edit survey @
1 ofl Preview survey
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XM = Web Program CSAT v

Survey Actions

Distributions

Data & Analysis Reports

=0 (0

82)

Edit block

~ Block behavior

23 Question randomization
@ Loop & merge

~ Format

er Next/Previous button text

Tools v

®

Web Program CSAT

Q3

Saved at 4:08 PM

- Default Question Block @

You're currently previewing a new version of the survey builder. Switch back or give us feedback.

Thank you for taking the time to fill out the Tread
only be used to help us to serve you better.

@ Add Block

Add block below
Duplicate

Lock

Delete

Collapse questions
Preview block

View block in survey flow
Copy block to library

Copy questions to library
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Survey Actions

= Learnto edit surveys v

Distributions

Edit question

Question type

Data & Analysis

Reports

Tools v Saved at 3:29 PM

Learn to edit surveys

$= Multiple choice

~ Answer type

@ Allow one answer

e}

Allow multiple answers

+ Choices

Number of choices

—| 3 |+
Edit multiple

Use suggested choices
~ Format

List

- Default Question Block

@—)oD Q1

Click to write the question text

o€

Draft

to write Choice 1

ick to write Choice 2

O Click to write Choice 3

End of Survey

Add Block

Import from library -+ Add new question c

® Q0 0

iQ score: (@D
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- Default Question Block

() a1
Click to write the question text

O Click to write Choice 1
(O Click to write Choice 2

QO Click to write Choice 3

Q2
Click to write the question text

QO Click to write Choice 1
(O Click to write Choice 2

(O Click to write Choice 3

Move 1 question

Import from library + Add new question
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Question Specific Pages (Matrix, Slider, etc.)

- Block 1

@Rl Rich Content Editor... | Piped Text..

What is the capital of Uruguay? | @

& Edit Question Label

(O New Uruguay
O Montevideo

(O Panama City

Q15

Please rate the following personality statements.

Strongly disagree

Somewhat
disagree

Neither agree nor
disagree

v [ ..

Somewhat agree Strongly agree
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Survey Actions Distributions Data & Analysis Reports
Edit question Tools ~  Savedat12:33PM  Draft

=
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Question type
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$ Matrix table
- Block1

T Auespu
@ Heat map

lay?
@ Timing v
o .
wgu Graphic slider py

000000 @RO (ONe]

Meta info

I, File upload

Screen capture

Drill down

Net promoter score

Net Promoter Score is a customer loyalty metric
that gauges how willing a customer is to
recommend a product or service

rrsonality statements.

@) Captcha verification
Neither agree nor
NPS Net promoter score @ Strongly disagree Somewhat disagree disagree Somewhat agree Strongly agree
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Survey Actions Distributions Data & Analysis Reports
Edit question Tools v  Savedat12:33PM  Draft E ‘ Preview m

Question type

{ |28 Matrix table v

~  Default Question Block

=
T
@ ~ Matrix type
Likert w2

~ Answer type

Allow one answer v

~ Statements

Number of statements

—la

Edit multiple

Use suggested statements

Q1

8

How satisfied were you with the following during your visit?

The number of dogs in the office
The amount of color in the office
The ambience of the art in the office

The near perfect quality of
Bamaby's grooming

How satisfied were you with th;

Extremely

Somewhat Neither satisfied nor
Somewhat satisfied  Extremely satisfied

uring your visit?

Somewhat  Neither satisfied  Somewhat Extremely
nor di satisfied satisfied Other
~ Scale points The number of dogs in the office o) o fe) o 0
Number of scale points The amount of color in the office o o 0 fo) o o
S The ambience of the art in the office C O ) o) o)
The near perfect quality of ~ ) . N
Barnaby's grooming / - - - - d
Edit multiple
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Survey  Actions  Distributions  Data & Analysis  Reports
Add whitespace
Tools ~  Savedat10:59AM  Draft Q ‘ Preview Publish
~ Response requirements @
Add requirements [ @) ~  Default Question Block
? (@ Force response
| | 1
Request response Q * Q
How satisfied were you with the following during your visit?
Add validation
Extremely Somewhat Neither satisfied nor
Question behavior Somewhat satisfied ~ Extremely satisfied
- U « VIl
@ The number of dogs in the office 0] o O (o] O
¢, Display logic The amount of color in the office o O . 0 ~
The ambience of the art in the office ®
Ly Carry forward statements The near perfect quality of ~ -~
Barnaby's grooming - - - -
Ls» Carry forward scale points
7 skip logic
PoE Q37 u]
X3 Statement randomization How satisfied were you with the following during your visit?
Extremely Somewhat Neither satisfied Somewhat Extremely
G Scale point randomization issati nor dissati satisfied satisfied Other
The number of dogs in the office O ® O O (@) ®)
%> Recode values The amount of color in the office 0 C 0 o Ie)
The ambience of the art in the office ) 0] O
® Default choices The near perfect quality of . . .
Barnaby's grooming - - - - - o
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Q1

How satisfied were you with the following during your visit?

Extremely Somewhat

dissatisfied dissatisfied
The number of dogs in the office O O
The amount of color in the office O @)
The ambience of the art in the office O @)
The near perfect quality of o o

Barnaby's grooming

Q37

Duplicate

Add page break

Neither satis Previ .
dissatisf | TEVIEW question
O Add note
O
Delete
O
© o

How satisfied were you with the following during your visit?

®

Extremely Somewhat Neither satisfied Somewhat Extremely
dissatisfied dissatisfied nor dissatisfied satisfied satisfied Other
The number of dogs in the office @) @) O @) (@) 0O
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Survey flow

=0 | 00

%)

Draft

Show flow IDs

a Show Block: Intro (1 Question)

=}
E Randomizer

Randomly present @ | 1 | @) of the following elements

Add Autofill Logic  AddBelow Move Duplicate Delete
() Evenly Present Elements

AddBelow Move Duplicate Collapse Delete

=]
Then Branch If:
If Click to write the question text Click to write Choice 1 Is Displayed Edit Condition

Move Duplicate Options Collapse Delete

n Show Block: Laura (1 Question)

Add Autofill Logic ~ Add Below Move Duplicate Delete

<+ Add a New Element Here

=}
Then Branch If:
If Click to write the question text Click to write Choice 1 Is Displayed Edit Condition

Move Duplicate Options Collapse  Delete

n Show Block: Jenny (1 Question)

Add Autofill Logic  Add Below Move Duplicate Delete

<+ Add a New Element Here
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Look and feel  Draft

=0 |00

Survey Actions Distributions Data & Analysis Reports

a

()

My Survey
Layout
Theme
- 0 Click to write the question text
Layout
General Flat (O Click to write Choice 1
Style Exlm non puinar quam

ot BT

Logo

Background L]

Restore Defaults

(O Click to write Choice 2

O Click to write Choice 3

Use old "Look and feel" editor
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Actions Distributions Data & Analysis Reports

Options

General

Language, title, survey description

Responses

Expiration, incomplete, change responses

Security

Passwords, uploads, bots, indexing

Post-Survey

Thank you email, completed survey message

Advanced

Scoring

Attach point values to specific answers

Quotas

Set conditions you want responses to meet

Translations

Translate this survey into other languages

Saved at 4:12PM  Draft Preview

Survey language

Select the language you're writing your survey in. This will be used for automated messages generated by
Qualtrics

Survey language

English (US) v

Display name

Enter a survey name to show in search results, social media posts, and on browser tabs.
Display name

Online Survey Software | Qualtrics Survey Solutions

Survey description

Enter a survey description to show in search results and on social media posts.
Survey description

The most powerful, simple and trusted way to gather experience data. Start
your journey to experience management and try a free account today.
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Survey Workflows Distributions Data & Analysis Results Reports

‘ @ Pause response collection

[E] Distribution summary Emails

From To
é> Anonymous link | | Download histary @ E
=B Bﬂ New Contact List (9/17/21 11:37 AM) (1] ® Sent

8 Mar 2022 3:15 PM MST
1 Survey Started

Personal links
1 Survey Finished

Survey Workflows Distributions Data & Analysis Results Reports

How do you want to distribute your survey?

>< II < L

Email Social Mobile

Send with Qualtrics Use your own email system

CZ) é> Get a single reusable link
<) compose Email
7@ Generate a trackable link for each contact
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https://www.qualtrics.com/support/survey-platform/getting-started/survey-platform-

overview/?parent=p002
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